TBI Council Minutes – May 14, 2009
Holiday Inn Express – SeaTac, WA
	Topic 

	Discussion
	Decision
	Next Steps

	Approve April Session Meeting Minutes
	Reviewed introductions to group.

Mark reviewed the April TBI meeting minutes. Motion to approve minutes - Penny which was seconded by Lynnae. April TBI Council minutes approved.
 
	Minutes approved with one abstention.
	

	Legislative Updates
	Mark explained TBI Council funding approval for FY 10 and FY 11. The legislature approved $908,000 per year for a total of $1.816 million for two year biennium. 

Mark asked if there were any changes to the language in the TBI bill.  


	Bea will read the legislative report to verify if there were changes to the language for spending TBI Funds.


	Samantha will report back to council in the June meeting.

	
	Mark discussed HB 2078 which includes services for people with developmental disabilities who are currently in correctional facilities or county jail. The bill requires TBI Council to be included in a workgroup to discuss recommendations for the legislature in December 2009 regarding people affected by HB 2078. Council discussed background section of the bill and requirements of the report. 

Question: Why is TBI council involved? 

Answer: TBI council will be consulted for the bill and work. Mark clarified there is no fiscal note attached to the bill.

Question: Is TBI council going to try and work on broadening working definition of Developmental Disabilities for additional people to qualify for DD services? Answer: No that is not what TBI Council is being asked to do. 

Question: Is TBI Council being asked to fund this bill? Answer: No TBI Funds are being spent on this bill. TBI Council role is to provide information and resources that are pertinent to TBI survivors who also have developmental disabilities and are in county jails or corrections system. We are consulting within a workgroup of multiple social service and corrections agencies. 


	Samantha will verify who in the department is the lead on the bill and get back to the council in June meeting.


	

	Legislative Updates
	Zackery Lystadt Law is being signed today by Governor Gregoire. The law requires that when an athlete has suffered an apparent brain injury — whether in a game or practice — he or she cannot return to play without the approval of a licensed medical professional, which includes certified athletic trainers. Council discussed the bill and the new changes to sports for school aged kids.

	
	

	Legislative Updates
	Bea explained some of the Medicaid budget cuts that will impact TBI survivors currently on state Medicaid Services. Adult Day Health (ADH) is not funded for people living in residential settings. ADH is funded for people living in their own homes. Transportation for ADH is no longer funded. ADSA is looking into increasing the daily rate for ADH for in-home clients to include transportation. The ADH providers would then be responsible for arranging transportation. 

In-home clients will receive a reduction in hours for in-home care of 3.8%. The legislature directed the cuts to be varied depending on the acuity of the client’s needs. Clients with higher care needs will receive a lower reduction in hours. Clients with less care needs will receive a higher reduction in hours. 

Legislature also passed a law that prohibits home care (HC) agencies from hiring family members as their caregivers. Clients may still hire home care agency, however the caregiver may not be a family member. A client may hire their family member to work as an Independent Provider (IP).   


	
	

	Presentations of TBI Contracts

Helpline presentation

Resource Coordination pilot


	Samantha presented the DSHS reports for the TBI Helpline Contract and the Resource Coordination contract. (See handouts for report)

Brain Injury Association of Washington is the contractor for the Helpline contract. Janet Mott and a helpline staff member presented a power point summarizing their accomplishments. 
Question: Is the resource guide on BIA website a pdf or searchable document? Answer: Not sure. 

Question: Why are helpline staff providing ongoing case management? Why aren’t cases referred to another source for follow up? Answer: Helpline callers are being referred to Resource Coordination provider when appropriate. Helpline staff are not aware of another case management service that callers would qualify for assistance with.   

Question: Has the helpline referred callers to support groups? Answer: Yes. However some caregivers are not able or interested in traveling to support groups. Several caregivers have asked for peer support with TBI caregiving challenges. Janet added that the helpline database is frequently accessed to reconnect with previous callers and offer Support Group services. Many times when callers initially contact helpline they are in crisis and opt out of support group services. Helpline staff has many examples of callers who call multiple times throughout the year needing different resources depending on the acuity of the TBI survivors needs.  
Question: How do you help clients with referral to other services without creating frustration? Answer: Helpline needs to provide varying levels of referral assistance in some cases short term case management to meet the varied needs of callers.  Many callers are stressed and scared and need immediate help to sort out the next steps phase for themselves or their loved one with TBI. Helpline staff listens and tries to help callers sort through what is critical and what can be followed up with later. Staff provides many follow up calls as a result of one intake to the helpline. Many cases require frequent and extensive calling and referral to community services. For many TBI survivors, it takes multiple offers before they are ready to accept assistance. 
Question: Is the helpline able to provide peer support? Answer: Yes. 
Question: What are the statistics for Info and Assistance, referral, and case management? Answer: BIA will need to get back to council on this.
Question: Could Helpline refer callers to Resource Coordination Pilot? Answer: Yes, the primary source of referrals to resource coordination is from the TBI helpline. Many of the callers do not meet the eligibility criteria for the Resource Coordination pilot. 
Washington Adult Day Services Association is the contractor for the Resource Coordination pilot. Gene Van den Bosch and RC staff presented a power point presentation. 
Question: Will the cuts to ADH services impact the Resource Coordination pilot? Answer: No. Some sites will be closing, but none of the sites for the RC pilot are affected.
Question: Why didn’t Harborview get involved in the case study example? Answer: The RC provider has reached out to the major hospitals serving TBI survivors. The RC provider is committed to ongoing outreach which is a goal of the pilot.  


	Helpline will get back to council on resource guide question.

Samantha will follow up with BIA on these statistics.


	Update in June.

Update in June.

	TBI Council recommendations for Statement of Work (SOW) for Helpline & RC contracts.
	Agenda was changed to include two new items for council vote. 

Mark proposed the council make a list of recommendations for changes to the statements of work (SOW) for the TBI Helpline and Resource Coordination contracts for FY 10. Based on the presentations from the contractors, the council had recommendations for the FY 10 contracts. 

The council began a list for both contracts. Mark asked council members to think about additional recommendations for the SOW and e-mail them to Samantha between May 14th and May 22nd. 


	Samantha will compile the list of council recommendations for statements of work for the June 5th TBI Council meeting. 
	TBI Council will review and vote on the recommendation for FY 10 SOW for Helpline and Resource Coordination contracts. 

	 Council recommendations for FY 10
	Mark asked the council to review the handout “FY 10 recommendations for TBI Activities.” The council added to the list of potential activities for FY 10. Mark asked Samantha to send the revised list to the council for review and ranking of potential activities.
The council will vote at the June meeting to determine their list of recommended FY 10 activities for the department to fund.  

	Samantha will send FY 10 activities list to the entire council for review and rank voting due to Samantha by May 22nd.

	Samantha will present the results of council votes at the June 5th meeting. 
Samantha will also work on providing costs associated with the FY 10 activities. 

	Council recommendations for Helpline and Resource Coordination contractors.
	Mark added an item to the agenda for the TBI Council to vote on recommendations to continue the Helpline and Resource Coordination contracts with the current vendors or recommend re-bid the contracts. 
The council voted:

Helpline contract:

To rebid (2 votes)

To continue with BIA (6 votes)

Abstain (2 votes)

Resource Coordination contract:

To rebid ( 1 vote)

To continue with WADSA ( 6 votes)

Abstain (3 votes)

Results:

The council recommends continuing the Helpline and Resource Coordination contracts with the current vendors through June 30, 2010.
Council discussed future recommendations to the department regarding accommodation for vendors who need additional assistance during the request for proposal (RFP) process for department procurement of contracts.   


	Samantha will relay this information to the department and contractors.
	

	Monthly summary on TBI Contracts
	Due to time constraints, Samantha directed council to handout with summary for review.
	
	

	TBI Council appointments
	Item tabled until June 5th meeting.  
	Samantha will add item to June meeting.
	

	Evaluate the Session
	
	
	


Council Members Present: Marylouise Jones ,Lt. Col Munsey, Bea-Alise Rector, Mark Stroh, Tommy Manning, Penny Condoll, Traci Adair, Constance Miller, Lynnae Ruttledge, Andrea Okomski, Kathy Schmitt, Valerie Wootton, Arlene House , Laura Dahmer-White, and Janice Navarre.
Council Members Absent: Kara Panek, Marty Oroshiba, David Anderson, Maralise Hood, Barb Curtis, Dr. Peter Esselman, and Michelle Bogart.
Guests: Sara Myers, Director of Adult Day Services Association, Gene Van den Bosch – Resource Coordination Pilot, Steve Emmer – RC staff, Janet Mott – TBI Helpline, Joan Longstaff- Guest to meeting and family member with TBI, and Doris Andercheck- TBI helpline staff.
DSHS Staff: Samantha Asbjornsen, TBI council coordinator, Bea Rector DSHS representative, and Traci Adair, ADSA Staff. 
	
	

	Parking Lot  - DSHS  Follow-up

	June agenda will include:
· De-brief and presentation of TBI Conference.

· Review of SOW for Helpline and Resource Coordination contracts.

· Review and vote of FY 10 activities.

· Review of TBI Council appointments and training requirements. 



	Parking Lot - General
	

	Parking Lot – Miscellaneous comments
	

	Parking Lot - Governance Committee 
	

	Parking Lot  - Change  Statute/Policies
	

	Agenda ideas for next meeting:
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